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S p r i n g  Ne w s l e t t e r   

The ACS technical support team is committed to providing the best 
support in the industry.  We strive to be well informed regarding all that 
affects MANAGEMENT Plus™.  Please be advised that Pervasive 
version 2000i, will no longer be supported by Pervasive after July 1, 2004.  
ACS will also cease to support 2000i on that date.  As always, we are more 
than happy to answer any questions that we can regarding Pervasive and 
we will continue to do our best.  If an issue arises that we are unable to 
resolve, you may be required to upgrade your copy of Pervasive to 
Version 8.   



Knowledge Base  Updates  

ACS would like to announce the release of the Beta version of the MANAGEMENT Plus Knowledge 
Base.  This resource has been developed with the customer in mind.  The MANAGEMENT Plus KB is 
a place where answers to questions can be found 24/7.  Articles are being added daily so if you don’t 
find your answer today it may be there tomorrow.  Due to the fact that this is a trial test of the 
Knowledge Base, any feedback that you may have is appreciated.  Feel free to email comments to 
feedback@acsoftware.com and include “Knowledge Base” in the subject line.  We are happy to release 
this to you and hope that you will use this valuable resource now and in the future.  To access the 
Knowledge Base, you will need to enter the username and password.  If you are a customer with a 
current support plan, you should have received an email already.  If you did not receive an email, please 
call ACS and we will be happy to provide the necessary information. 
 

Thank you, 

The ACS Technical Support Team 
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