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This document will guide you through the
Management PLUS Customer Portal registration
process. Please make sure to have your
Customer ID before beginning. If you do not
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1. Open Internet Explorer and navigate to:
www.acsoftware.com

This site requires Microsoft Internet Explorer 6.0+ with both JavaScript and Cookies enabled. We also
recommend a minimum screen resolution of 1024 x 768 and minimum modem connection speed
of 56Kbps. Please visit

http://www.microsoft.com/windows/ie/downloads/default. mspx

to download and install the latest version of Internet Explorer.

Instructions are found in the
text boxes just like this one on

every slide.
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2. Click on the

| Ameriean Computer Software is'a’

Domin-8 Enterprise Solutions Cornpa'ny

To Learn More .. .

“Enter Here” button.

Products

ACE offers award-winning

prapetty management

software solutions that provide

property managers with the

bestvalue, service and support

inthe industry.

= Propery Management
Software

= Application Series

= Accounting Integration

= Case Studies

= Release Motes

Domin-8 News Room
Daomin-8 Presidentto Speak
on Company's Fast Growth At
Eegional Entrepreneur Forum
Cincinnati, OH Decemhber 11,
2008

Domin-8 Enterprise Solutions
Introduces Mew Release of

EealFraperty PLLIS
Cincinnati, OH Decemhber 4,
20086

The Domin-8 Famlly of Products

Domin-8 _
Paradigmprprm
o
Windows-based Saolution i

for Small to Midzize Market Rate, Click far
Tax Credit, HUD, Student, Senior details
and Military Properties

Support

ACS provides avariety oftechnical support
options to ensure your success. Selectthe
support plan that hest suits vour needs and
yvour budget. The extremely knowledgeahle
ACS Support Team is on hand to help you
with all of your inquiries.

= Software Training
" Testimonials
" Parther Services

Window s-based Solution

Ehoe o for Midsize Market Rate,
i Tax Credit, HUD, Commercial
Roaip —— and Retail Properties, with
Integrated Accounting
[
¥ Windowws-based Soldion
% for Small Market Rate Properties,
Hetalls weith Integrated Accounting
About Us

American Computer Sottware (ACES) is the
leading provider of property management
software, providing simple, cost-cutting
solutions for over-aone million units since
1968,

= Company Overdiew

= Patthers

= Employiment
= Contact s

=]

Customer Support Portal
Enier Hepe

Events
2006 Workshop Schedule

FREE o
TRIAL

Sales Callback
Reqgquest
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Thursday, September 14, 2006 ..t Knowledge Base ::.. Register
User Log In
€ User N : .
ser ame 3. Click on the
| “Register” button to
© Password: begin the

| Registration

[ Remember Login Process.

oo

Forgok Password 7
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ManagementpLus| ¢ fe= e riomaion n i o
boxes. Place (hover) your mouse over &
Domin-8 Enterprise Solutions if you are do not understand the information

required for each field and an information
window will appear.

Thursday, September 14, 2006 ...! Registration ..

IF wou are unsure of the information that we are asking wou For, please click on the %9 next to the item For more information. This site

¢ Company Mame:

Search requires Microsoft Internet Explorer 6.0+ with both JavasScript and Cookies enabled. We also rgcommend a minimum screen resolution
of 1024 x 768 and minimum modem conneckion speed of S6kKbps. Please visit this link to downlogd and install the latest version of
FACs Inkernet Explorer.
On Demand Training
Software Updates Reglstratlon =
Support Policies v
Library W First Iame: I
Third Party Resources # Last Matme: I
Industry Mews w# Ernail & ddress: |
|

% Site TTame (if applicable): |

## Fegistered Company Telephone Mumber: [

w TTzername:;

s Company I

W Password:
5. Click on “Register” after

you have populated all of the
fields on this page.

[ [ [ et

& Confirm Password:

FEegister <
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From;: noreply@damin-g.com You will receive this email after yOU have Sent:  Tue 9/5/2006 2:11 PM
E Your email address. successfully registered. Remember to write down
Subjeck:  Customer Porkal Registration Confirmation your username and password.

Congratulations and thank you for successfully creating your Management PLUS Customer Portal registration. We developed the
Management PLUS Customer Portal with you in mind. An essential tool to being a well informed, properly trained, and successful
Management FLUS user, the Portal contains awealth of resources that includes:

» Search: This functionality allows you to search the content of the entire Customer Portal including On-Demand Training,
Frequenthy Asked Questions, and Knowledge Base Articles.

« Knowledge Base (KB): The Management PLUS Knowledge BEase is a searchable library of articles that reference nearly
every task and guestion that you may have.

« Frequently Asked Questions (FAQ): Many times you have a basic question that you need answered. Search or browse
thraugh the warious categories in the FAQ section to find answers quickly and easily.

+« On-Demand Training (ODT): If you are new to Managemeant PLUS or feel that you need a refresher course in a specific area,
search the various QDT lessons towallk through tasks as simple as a move-in to more complex areas such as subsidized
housing compliance cerifications.

« Software Updates: [t is important to keep up to date with the latest releases of Management FLUS . Checl this area often to
take advantage of the newest functionality of Management PLUS.

« Support Policies: Flease read through the various policies that affect your use of Management FLUS including Customer
Support Boundaries.

s Library: The Management PLUS Library contains a wealth of information that includes White Papers, Integration information,

Compliance documents, and all of the Management PLUS training manuals and materials.

Third Party Software Resources: Do you integrate Management FLUS with an accounting program’? Do you need to install

the latest upgrade to your Windows Operating System? Download third party software updates, answer questions about the

lifecycle of your current software products, and keep your system up to date.

Industry Mews: Stay up to date with the latest housing industry news. Find links to the Housing and Urban Development

(HUD), Real Estate Assessment Centerwebsites. Information about trends in the housing industry and information about

conferences and seminars that our staff attends,

Flease write down your usermname and password and keep them in a safe place for future reference as you will need that information

gach time you wish to access the Customer Portal. To access the Customer Fortal, please click on or copy and paste this link into
YOLr browser:

http:ffacsoftware .comiservices/customersupportc s html
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Thursday, September 14, 2006 .. Knowledge Base @:.. /First Mame Last Mame Logout
F‘ L ]
Search
. ]
KI'IOWIEE'QE Base I Your name will appear at the top of the page. I

on O d Traini Search for
b RISt T [(press enter or click on the search button to process your query)

Software Updates Il Search I

Support Policies

FaCs

Refine your search:

Librarw

Search For: If—‘xll :I
Third Party Resources

Display: |1EI results f page ;I

Industry Mews

Enter your question to search for
topics.

This concludes the Customer Portal
Registration process. Please feel free to
browse the Portal.
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